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policy
quality & hse at the rosen group

WHy RoSEN? 
the rosen group is a worldwide provider of cutting-edge 
solutions in all areas of the integrity process chain. innovation, 
know-how and a strict orientation on customer needs are the 
key factors of rosen’s unique success story.
 
We insist on earning the trust of our clients, developing long 
lasting partnerships and providing the best of technologies 
and services. these are elements that will carry us far in 
pursuing our goal of being the unchallenged leader in a range 
of industries.
 
We believe in being clear about our values and priorities and 
recognizing the ways in which our actions affect employees, 
society and the environment. as such, we take on responsi-
bility for our business activities and their consequences.
 
at rosen, we understand the need for sustainable behavior 
and work towards this by applying well-defined values to 
all aspects of our daily business. our corporate philosophy 
is founded on ethical behavior, protection of people and the 

environment, and sustainability.

MiSSioN & ViSioN
oUR ViSioN 

With our motivated staff we want to create ultimate value for 
our customers by advanced products and integrity service 
solutions as the world’s undisputed leading provider 
– most reliable, competitive and flexible.

oUR MiSSioN 
empowered by technology
it is our continuous objective to be the world’s most compet-
itive provider of a wide range of corresponding products 
and services especially around the integrity continuation of 
complex engineering structures like oil and gas pipelines, 
plant & infrastructure facilities, etc.

We look towards the future and go far bey ond present market 
requirements with our substantial worldwide multi-discipli-
nary r&D groups – where we envision the market’s future 
needs.
  
We perform extensive applied research and development in 
electronics, mechanics, chemistry, physics and software.
 

We manufacture equipment for various kinds of diagnostic 
methods, integrity pro cedures, rehabilitations and for chal-
lenging special integrity applications.

We provide outstanding integrity solutions to the industry with 
the latest and best suitable diagnostic technology, including 
best fitting advanced application software solutions.
  
We produce ambitious industrial products by compounding 
electronics, software, mechanics, plastic and sensor systems, 
as well as tailored solutions for demanding industrial appli-
cations.
  
We work together with our customers to create a win-win 
situation.
  
this is rosen‘s way to guarantee utmost quality and flexi-
bility, enabling us to generate most superior and competitive 

products and services in the industry today and in the future.

coRE VAlUES

CUSTOMER ORIENTATION COMPETENCE

INNOVATION

COMMITMENT

COMMUNICATION

ETHICS AND COMPLIANCE

MULTI-CULTURAL

INTEGRITY

TRUST

The RoSEN brand relates to the company, a personality; 
however, it encapsulates some extremely personal values 
that regulate how we behave as individuals on a day-to-day 
basis towards each other and to our customers, indeed, to 
anyone who has a stake in our company.

cUSToMER oRiENTATioN
We concentrate on the individual requirements of our 
customers. We help our customers to enhance their compet-
itiveness and their strengths.We contribute to the success 
of our customers. We are committed to deliver excellent 
products and services. We combine our unique capabilities in 
customer care and the development of products and services 
with advanced technologies and innovations.We are close to 
our customers, when ever and where ever we are needed.

coMpETENcE
Competence is prerequisite for excellence. technical compe-
tence is the basis of our company. Creative competence is our 
door to innovation. social competence assures our long term 
success.

iNNoVATioN
an idea, an invention, a new product or a new service alone is 
not an innovation. a new service or a new product becomes an 
innovation as soon it is successful in the market and is profit-
able. We apply our total know-how and experience efficiently  
within the entire company in order to continuously bring new 
services and products to the market. 
We contribute to sustainability by equally balancing the 
protection of the environment and social and economic 
requirements.

coMMiTMENT
personally Committed. We achieve our goals by everybody’s 
strong commitment, by continuously developing our personal 
capabilities and by acting as entrepreneurs. 
team oriented. We trust in the power of working in teams. 
teamwork helps us to use synergies and potentials in the 
company. teamwork does not release from personal respon-
sibility.

coMMUNicATioN
Communication and information are necessary for company 
coordination and are prerequisite of all our actions. Commu-
nication itself is not the value. only what is created through 
communication is valuable. We prefer direct personal commu-
nication instead of writing e-Mails.

iNTEGRiTy
We are a trustful, loyal and respectful partner in all our 
internal and external relationships.

MUlTi-cUlTURAl 
We are an internationally operating company. our customers 
come from all over the world. We employ people from over 57 
different countries and cultures. We do not accept any polit-
ical, religious and racial discrimination.

ETHicS AND coMpliANcE
We align our actions with ethical principles and criteria.  
We orientate ourselves on the principles of common moral 
responsibility and respect applicable laws, standards and 
rules.

TRUST
trust is the foundation of our success. our customers’ trust in 
our capabilities as well as trust in ourselves and in each other. 
therefore, we believe in complete honesty, consistency, and 
reliability. under all circumstances.

through talented people well versed in inspection technologies, integrity 
management, production and research and development, we have the 
capabilities to help our customers to reduce their operating costs, plan 
maintenance and rehabilitation work more effectively, reduce downtime 
or even avoid costly shutdowns, manage risks and operate with greater 
safety. ultimately, we focus on providing solutions that safeguard our 
customers’ investments in vital and costly assets, enhance their opera-
tions, enable them to work in new and better ways, and preserve hard-won 
reputations.

rosen has developed a quality & hse Management system where perfor-
mance is constantly measured and analyzed to keep pace with new tech-
nology, standards, regulations and codes of practice, and it also comprises 
the skills of rosen personnel. the rosen group provides services for a 
wide range of industries in strict compliance with all applicable laws, stand-
ards and regulations.

rosen commits to conduct its business while ensuring human health, 
operational safety, environmental protection, quality enhancement and 
community goodwill.

We believe that business success depends on our ability to continually 
improve the quality of our products and services while protecting people 
and the environment. also see http://www.rosen-group.com/global/
company/explore.html.

it is rosen’s commitment to promote open communication with and to 
operate in the best interests of all our stakeholders: customers, employees, 
contractors and the communities in which we live and work.

this policy applies to all rosen regions, companies and locations of  
the rosen group.

Founder and president rosen group


